OnnaTa 6aHKOBCKMMN KapTaMn OCYLLECTBNSETCA Yepes
K onnate npuHnmatotca kaptol VISA n MasterCard

VISA &

Ycnyra onnatbl Yepes3 NHTEPHET OCYLLECTBNSAETCS B COOTBETCTBUN C
[MpaBunamun mexgyHapoaHbIx nraTtexHbix cuctem Visa n MasterCard
Ha npuHUMnax cobnogeHna KoHnaeHuMansHOCTU 1 6e3onacHOCTH
COBepLUEHNA NnaTexa, Ans Yero UCnosib3yrTCs CaMble COBPEMEHHbIE
MeTOoAbl MPOBEPKM, LUNGIPOBAHUS N Nepeaayun AaHHbIX MO 3aKpbITbIM
KaHanam cBs3n. BBoa aaHHbIX DAHKOBCKOW KapTbl OCYLLECTBAAETCH
Ha 3aWMLLEeHHON NnaTexHon cTtpaHuue FreedomPay.

Ha cTtpaHuue ons BBoga AaHHbIX 6aHKOBCKOW KapTbl NoTpebyeTcsa
BBECTM HOMEP KapTbl, UMS BfagenbLa KapTbl, COOK AEACTBUS KapThl,
Tpéx3HauyHbIn ko 6e3onacHocTn (CVV2 ansa VISA unn CVC2 ans
MasterCard). Bce Heobxoanmble gaHHbIE NponeYaTaHbl Ha caMou
KapTe.

TpéxaHayHbIn Koa 6€30nacHOCTU — 3TO TPU LUNAPbI, HaXxoasLWmecs
Ha obpaTHOM CTOPOHE KapThbl.

[anee Bbl byaeTe nepeHanpaBneHbl Ha cTpaHuuy Bawero 6aHka ansa
BBoaa 3DSecure koga, kotopbin npngeT kK Bam B8 CMC. Ecnun
3DSecure ko k Bam He npuwen, To cnegyeT obpaTtutca B 6aHK
BblaaBLwun Bam kapry.

CJ'IyL-IaI/I OTKa3a B COBEPLUEHUN MI1aTeXa.

o baHKOBCKas KapTa He npefHa3HayeHa AN CoOBepLUEeHNS nnaTexen
4yepes UHTEPHET, 0 YeM MOXHO y3HaTb, obpaTmBLuuch B Baw baHk;

O HefJoCTaTOYHO CpeACTB ANid onnartbl Ha 6aHKOBCKOW KapTe.
[MoapobHee o Hannuuu cpencTB Ha GaHKoBCKOW KapTe Bbl MoxeTe
y3HaTb, 00paTnBLLINCL B BaHK, BbiMyCTUBLUNKA DAHKOBCKYIO KapTy;



O AaHHble BAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

O UCTEK CPOK AencTBust 6aHkoBCckoW kKapTbl. CPOK AENCTBUSI KapThl,
Kak npaBuno, ykasaH Ha NMUEBON CTOPOHE KapTbl (3TO MecsiL 1 roa,
00 KOTOpPOro aencreuTesibHa kapTta). [NogpobHee o cpoke AenCTBUS
KapTbl Bbl MOXeTe y3HaTb, 06paTmBLLUNCE B 6aHK, BbIMYCTUBLLNN
OaHKOBCKYIO KapTy;

Mo Bonpocam ornnaTbl C MOMOLLbK 6HAHKOBCKOM KapTbl N UHLIM
BOMpocaMm, CBsi3aHHbIM C paboTon canTa, Bl MOXeTe obpaluaTtbcs no
cnenywowemy tenedgoHy: 8 778 528 3058

[MpepocTasBnsiemas BamMmun nepcoHaneHas MHgopmauus (Mma, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOM KapTbl) SIBNAETCS
KOHOMAEHUMANbLHOMN U He NoANeXuT pasrnalleHuto. [laHHble Bawlen
KpeauTHOM KapTbl NepeaatroTcs TOSMbKO B 3allMGPOBaHHOM BUAE U He
coxpaHsrTcs Ha Hawem Web-cepsepe.

MNpaBuna Bo3BpaTa ToBapa

[Mpu onnaTte KapTamMmu BO3BpaT HaNUYHbIMU LEHEXHbIMU cpeacTBaMu
He gonyckaeTcs. [opagok Bo3spaTa perynupyeTtcs npasuiamMmm
MeXOYHapOaHbIX NiiaTeXHbIX CUCTEM.

Mpouenypa Bo3BpaTa ToBapa perfnameHTmpyeTca ctatben 14 3akoHa
«O 3awmTe npas noTpedbutenemn».

o [NoTpebuTtenb BNpaBe oTKaszaTbCs OT ToBapa B Ntoboe Bpems 4O ero
nepenayu, a nocrie nepegadu Toeapa - B redeHne 1 gH4.

o BosBpat ToBapa Haasiexallero Kkayectsa BO3MOXEH B Cryyae, ecnu
COXpaHeHbl ero ToBapHbIN Bua, NOTpedbutenbckme CBOMCTBA, a Takke
OOKYMEHT, NoATBepKAatoWwmin doakT 1 yCcrioBus NOKYMNKN yKa3aHHOro
TOBapa;

o [MoTpebuntenb He BNpaBe OTKkasaTbCs OT TOBapa Haasiexallero
KadecTBa, UMetoLEero nHaMBnayanbHO-onpeaefieHHble CBOUCTBA,
€CIN yKa3aHHbIN ToBap MOXeT OblTb MCNOMb30BaH UCKITIOYNTENBHO
npuobpeTaroLwmm ero YesTOBEKOM;

o [1pn oTkase noTpebuTens ot ToBapa NnpodaBeL, JOSMKEH BO3BPaTUTb
eMy EeHEXHYI0 CYMMY, yrnadeHHyo notpebutenem no 4oroeopy, 3a
NCKINIYEHNEM pacxoaoB rnpohasua Ha JOCTaBKy OT noTpebutens
BO3BpaLLEeHHOro ToBapa, He nosgHee YyeM yepes OeCATb AHEN CO OHSA
npeabaBrieHNa NoTpebuTenieMm COOTBETCTBYHOLLErO TpeboBaHUS;

Ons Bo3BpaTa AEHEXHbIX CpeACcTB Ha 6aHKOBCKYO KapTy HeobXxoanmo



3anonHUTb «3asiBNeHne 0 BO3BpaTe AEHEXHbIX CPeACTB», KOTOpOe
BbICbIflaeTcs no TpeboBaHUO KOMMaHUEN HA ANEKTPOHHbLIN aapec U
onpaBUTb €ro BMECTE C NPUoXeHMeM Konum nacnopTta no

agpecy timur.araspaev@mail.ru

BosBpaT AeHexHbIX cpeacTB byaeT ocyulecTasreH Ha 6aHKOBCKYHO
KapTy B TedeHne 21 (aBaguaTty ogHoro) paboyero AHS Co OHSA
nonyveHuns «3asiBieHNe 0 BO3BpaTe AEHEXHbIX CPEeACTB»
KomnaHuen.

[ns Bo3BpaTa AeHEXHbIX CPeACTB Mo onepaumamM NpoBeaeHHbIMU C
owmnbkamn HeobxoaMmMo 0bpaTUTLCA C MMCbMEHHbBIM 3asBIIEHNEM U
NPUNOXEHNEM KOMNK NacnopTa U YEKOB/KBUTaAHLINN,
noaATBepXAatoLmnX ownbovHoe cnucanme. [laHHoe 3asBreHne
HeobxoanMMo HanpaBuUTb MO agpecy timur.araspaev@mail.ru
Cymma Bo3BpaTa byaeT paBHATLCA CyMMe Nokynku. Cpok
paccMoTpeHusi 3asdBfeHns U Bo3BpaTa AEHEXHbIX CPEACTB Ha4YMHaeT
NCYNCIIATBCA C MOMEHTa nonydyeHns KomnaHuen 3asiBneHns m
paccunTbiBaeTca B pabounx gHsx 6e3 yyeta npasgHNKoB/BbIXOOHbIX
OHen. 4. lNpaBuna gocTasky ToBapa.

Hanunune Ha anekTpoHHOW BUTPUHE VHTepHeT-MmarasuHa
MHGOOpMaLUK NO gocTaBke ToBapa (nonyydeHnn paboThl, ycnyrn),
TaKoWM Kak CpoKu, cnocobsbl, a Takke Nobon apyron MHopmaumu,
HeobxoauMon onga NonyyYyeHnsa ICHOro NpeacTaBneHns 0 4oCTaBKe
ToBapa (nonyyeHun paboTbl, yCrnyru) nocre onnatbl C
NCNOSIb30BAHNEM KapThl.
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